


CSW Group: Who are we?

“We support young people and adults through key 
transition points and deliver services that build 

aspiration and turn it into achievement.”

CSW is an not-for-profit organisation that supports young people as they make important transitions 
in their lives. We are contracted by Devon County Council to provide targeted support, information, 
advice and guidance to young people in education with Education and Health Care Plans, who are 
moving on to a new training or education provider after their statutory education has ended in year 
11. We also provide advice and support to some young people who are identified as being at risk of 
becoming not in education, employment or training after their statutory education ends. 

CSW is contracted by the Local Authorities of Devon County Council, Cornwall Council, Plymouth City 
Council, Torbay Council and Somerset County Council to assist them in meeting their Statutory Duties 
under the Education and Skills Act 2008. These duties relate to the provision of services to encourage, 
enable or assist young people in effectively participating in education or training.



Our services:  

Services to Education - we work with schools to 
provide careers information advice and guidance for 
all students.

Transitions - commissioned by Local Authorities, we 
provide  support for young people with an EHCP to 
make successful transitions into employment, 
education or training.

Targeted NEET service – we work with young people 
who are at risk of or whom are not in education, 
employment or training and work with them until 
they achieve a successful placement



How CSW will be working with Ellen Tinkham:

• 1:1 meetings with all students in year 10 & year 13

• 45-minute sessions for each young person

• Parent/carers encouraged to attend meeting – however this is optional, and the 
meeting will still go ahead if unable to attend

• Person centred approach and support

• All students will receive an action plans

• ALL meetings will remain GDPR compliant and confidential 



Careers meetings - What will be discussed:

• Identify personal qualities and skills

• Discuss what's going well/not well at school/college 

• Explore interests, likes and dislikes, family influences, personal barriers and work 
experience

• Come up with ideas for further education and possible careers

• Explore specific career areas of interest

• Discuss provision options with parent/carers



CSW Transitions 

• CSW deliver a statutory targeted Transition Support Service for young people 
on behalf of the Local Authorities of Cornwall, Devon, Plymouth, and Torbay

• The transitions contract supports young people with Education, Health & Care 
Plans (EHCP)

• Supports starts in Year 9 – Post-16 – for those who will be making an 
educational transition

• CSW produce an Options Appraisal Form for each young person who will be 
transitioning to a different educational establishment

• CSW shares Options Appraisal Form with the 0-25 team, and this is used as a 
supporting document when consulting on placements 



CSW Transitions – What to expect:  

Year 9 Year 10 Year 11 Post 16

• Make an introductory 
phone call to all parent / 
carers of students with an 
EHC plan to introduce CSW 
Group, the post-16 
options, discussing any 
actions needed. Where 
necessary deliver 
workshops to 
parent/carers and their 
young people. 

• Identify those likely to 
make an educational 
transition at the end of 
Year 11, providing 
individual support through 
1:1 meetings or group 
sessions to support the 
school / parents / carer / 
student review process and 
start an Options Appraisal 
Form 

• With 1:1 support, 
complete an Options 
Appraisal Form for each 
student transitioning to a 
different educational 
establishment;
• Send options appraisal 
form to LA/0-25 team 
• Monitor plans keeping LA 
informed of support 
provided including liaison 
with parent/carers 

• With 1:1 support, complete 
an Options Appraisal Form for 
each student transitioning to a 
different educational 
establishment;
• Send options appraisal form 
to LA/0-25 team 
• Monitor plans keeping LA 
informed of support provided 
including liaison with 
parent/carers 





Useful resources:  

• Natspec – Directory of specialist schools/colleges in your 
local area: http://www.natspec.org.uk/find-a-college/search/

• Devon County Council prospectus and guide to special 
schools and further education colleges in the county: 
https://new.devon.gov.uk/educationandfamilies/special-
educational-needs-and-disability-send-local-
offer/education/choosing-a-school

• DiAS (Devon Information Advice and Support gives free, 
confidential, and impartial information about special 
educational needs and disability: www.devonias.org.uk

• Devon County Council – guide to post-16 transport: What 
are my options? – Education and Families (devon.gov.uk)

http://www.natspec.org.uk/find-a-college/search/
https://new.devon.gov.uk/educationandfamilies/special-educational-needs-and-disability-send-local-offer/education/choosing-a-school
http://www.devonias.org.uk/
https://www.devon.gov.uk/educationandfamilies/guide/uncategorised/post16-options/



